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The Henrico County Health Department (HCHD) provides
clinical services at two locations in Henrico County — the
East and the West locations. The East location is at 3810
Nine Mile Road in the Glen Echo Building, and the West
location is at 8600 Dixon Powers Drive in the Human
Services Building. Clinic hours at both locations are 8 AM
through 4:30 PM Monday through Friday.

Figure 1 below shows the total number of patients seen by
all clinical services offered at HCHD. Detailed data for each
clinical service are shown by HCHD location and program in
this issue. These data highlight the major clinical services
and programs provided by the HCHD. All data presented
are preliminary and subject to change, and represent
unduplicated patient visits.

Patient Visits, All HCHD Programs, 2001-2010
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Figure 1

West Location — Human Services Building

8600 Dixon Powers Drive, Henrico, Virginia 23273

Pediatric Clinic

Comprehensive developmentally appropriate health care,
vaccinations, and anticipatory guidance for infants and
children ages 2 weeks to 5 years of age are provided in the
West Clinic. In collaboration with the Pediatric Residency
program at the Medical College of Virginia/Virginia
Commonwealth University (MCV/VCU), 341 patients
received pediatric services at the HCHD during Fiscal Year
(FY) 2010 (July 1, 2009 through June 30, 2010) (Figure 2).
Currently, the Pediatric Clinic is held on Monday mornings.
To make an appointment at the Pediatric Clinic call
804.501.4651.

Patient Visits, Pediatric Clinic, 2001-2010
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Refugee Clinic

The Refugee Clinic provides initial health screenings for
newly arrived refugees or other qualifying individuals
(determined by the federal government). Services include
a general health overview, tuberculosis screening and
testing, blood work, stool screening for ova and parasites if
indicated, and vaccinations. The number of individuals
seen in Virginia is determined by the U.S. Office of Refugee
Resettlement. Immediately following September 11, 2011,
the number of refugees coming to Virginia declined, as
reflected in the numbers seen at the HCHD (Figure 3).
Currently, the Refugee Clinic is held Tuesday mornings with
a follow up appointment on Thursday afternoons. To make
an appointment at the Refugee Clinic call 804.501.4651 or
physicians may call 804.501.4955
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Patient Visits, Refugee Clinic, 2001-2010
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Dental Clinic

The Dental Clinic provides dental care for children and
adolescents. Children can be seen beginning at age 2%
years. The Dental Clinic provides the following services:
routine preventive dental care, examinations, cleanings, x-
rays, fillings, stainless crowns, extractions, pulpotomies,
Headstart exams, fluoride treatments, dental sealants for
school-age children, and dental education programs in
schools and day care centers. From FY 2001 — FY 2010, an
average of 1,051 children and adolescents per vyear
received Dental services at the HCHD (Figure 4). The
Dental Clinic is open all day Monday through Friday. To
make an appointment at the Dental Clinic call
804.501.4658.

Patient Visits, Dental Clinic, 2001-2010
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Figure 4

East Location — Glen Echo Building

3810 Nine Mile Road, Henrico, Virginia 23223

AIDS Drug Assistance Program (ADAP)

The ADAP is a federally funded, state managed program
that provides medication for HIV-positive persons who do
not have health insurance or prescription drug coverage
who qualify medically and financially. As with 11 other
states, Virginia currently has a waiting list for new clients
except for those with special circumstances, such as
pregnant women and children less than 18 years of age.
New clients are primarily being referred to pharmaceutical
patient assistant programs (PAPs) for medication. Henrico
currently provides services for over 150 existing clients,
which represents a decrease from approximately 200
clients in FY 2010 (Figure 5). For questions related to the
ADAP Program call 804.652.3190.

Patient Visits, ADAP Clinic, 2007-2010
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Sexually Transmitted Disease (STD) Clinic

The STD clinic is a free confidential walk-in clinic that
offers screening, counseling and treatment for HIV,
syphilis, gonorrhea and chlamydia, herpes, genital warts,
and other sexually transmitted infections. At this time
screening is not offered for hepatitis B or hepatitis C. In FY
2010, 924 patients received STD services at the HCHD
(Figure 6). The STD Clinic is held on Tuesdays at the East
location; registration is on a first-come-first-served basis.
To make an appointment at the STD Clinic call
804.652.3190.

Patient Visits, STD Clinic, 2001-2010
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Clinical Services Provided At Both the West and East
Henrico Health Departments

Maternity Clinic

Maternity services at both the East and West Clinics include
comprehensive  prenatal care for women with
uncomplicated pregnancies. Women with high risk
pregnancies are referred to high risk obstetric services at
MCV/VCU or to other community obstetric practitioners.
During FY 2010, 385 women received prenatal services at
the HCHD (Figure 7). Since July 2010, an attending
physician and residents from the Obstetrics and
Gynecology Residency Program at MCV/VCU have provided
maternity services at the HCHD in collaboration with HCHD
nursing staff and nurse practitioners. Currently, Maternity
Clinics are held in the East location on Wednesday morning
and in the West location on Wednesday afternoon. To
make an appointment at the Maternity Clinic call
804.501.4651 (West) or 804.652.3190 (East).

Patient Visits, Maternity Clinic, 2001-2010

500
400

300 -y 7’
200

100

Number of Patients

Fiscal Year

Figure 7

Family Planning Clinic

The Family Planning program offers a variety of birth
control methods to women including oral contraceptives,
the Patch, the vaginal ring, and Depo Provera injections.
From FY 2001 — FY 2010, an average of 1,082 women per
year received Family Planning services at the HCHD (Figure
8). Currently, Family Planning Clinics are held in the East
location on Thursday mornings and in the West location on
Tuesday afternoons. To make an appointment at the
Family Planning Clinic call 804.501.4651 (West) or
804.652.3190 (East).

A special thanks to Jessica Watson, MPH, HCHD Epidemiologist, and all of the

HCHD clinical staff that contributed to this issue.

Main Office: 804.501.4522 / Fax: 804.501.4232 / Website:
After Hours Emergency Number: 1.866.531.3068

Patient Visits, Family Planning Clinic, 2001-2010
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Women, Infants, and Children (WIC) Program

WIC is a federally funded program that provides high-
quality nutrition education and supplemental foods to
participants. Nutrition education is provided to pregnant,
breastfeeding and postpartum women, infants, and
children under the age of five. WIC has a full-time
lactation specialist, and two breastfeeding peer
counselors that offer breastfeeding education and
support. The program provides fruits, vegetables, whole
grain bread, tortillas, soy milk, cow’s milk, cheese, eggs,
juice, cereal, dried beans or peas, and peanut butter. WIC
also offers iron-fortified infant formula. In FY 2010, an
average of 5,370 clients was served monthly at the HCHD
(Figure 9). The WIC Program operates Monday-Friday 8
am - 4:30 pm. To make an appointment at the WIC Clinic
call 804.501.4652 (West) or 804.652.3180 (East).

Patient Visits, WIC Program, 2005-2010
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Figure 9

Select Cases of Reportable Diseases — 1% Quarter 2011

Case Type # Investigations

Rapidly reportables (Measles, Hepatitis A, Invasive

33
Group A Strep, etc)
Tuberculosis (TB) 23
Outbreaks 22
Rabies Exposures 22
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